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Susan Simmons Joins Agents National Title Insurance 
Company (ANTIC) as Southwest Agency Operations Manager 

Ms. Simmons to Empower Underwriters and Sales Associates at the 
 Regional and National Levels 

 
DALLAS, Texas — October 9, 2020 — Agents National Title Insurance Company 
(ANTIC), part of the Incenter corporate family, has named Susan Simmons as its new 
Southwest Agency Operations Manager. Ms. Simmons will be supporting ANTIC 
underwriters and sales associates in Texas, Oklahoma, New Mexico and Arkansas, as 
well as contributing to projects at the national level.  
 
ANTIC is expanding as demand increases for its technology-based services, which help 
title agents and lenders to increase sales, and examine titles to close faster.  
 
"Susan Simmons brings a wealth of experience to the ANTIC family that can't be 
duplicated. She has worked at all levels of the title industry, from local independent 
agencies, to large national and international underwriters. Her energy and ideas will 
help us empower our agent base in many ways,” said Mark Batis, Texas Agency 
Manager, ANTIC. 
 
“Susan Simmons has built her reputation on professionalism, knowledge, an 
encouraging attitude and a heart for service,” said David Townsend, President, ANTIC. 
“We are delighted that she has chosen to work with us.” 
 
Before joining ANTIC, Ms. Simmons held a variety of roles with several underwriters, 
from Vice President-Agency Coordinator to Licensing and Agent Services Manager.   
 
Her background also includes close to twenty years in the agent/closing side of the 
business as Director of Operations, Policy and Recording Manager, Escrow Officer, 
Asset Manager and more. Previously, she gained experience in the lending industry 
with responsibilities ranging from compliance and risk management to national tax 
service processing. 
 
Based in Dallas, Ms. Simmons holds a bachelor’s degree from the University of Texas 
at Dallas and a Management Certificate from Southern Methodist University  
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(SMU). She is an alumnus of the Alex H. Halff Leadership Academy, and is active with 
the Texas Land Title Association (TLTA) and Oklahoma Land Title Association (OLTA). 
She is also an Affiliate Member of the Collin County Association of Realtors and 
volunteers with Feed My Starving Children.   
 
About Agents National Title Insurance Company  
Agents National Title Insurance Company (ANTIC) is a title insurance underwriter first 
licensed in February 2006, servicing independent title agents throughout the country. 
Headquartered in Columbia, Mo., ANTIC holds licenses in 44 states and has regional 
offices in Florida, Indiana and Texas. ANTIC supports more than 200 agencies with 
over 3,000 employees. For more information, please visit agentstitle.com.  
 
About Incenter LLC  
Incenter ideates and deploys innovative solutions for optimizing business performance 
in the mortgage and specialty finance industries. The company is based in Fort 
Washington, Pennsylvania and employs over 1,600 professionals nationwide across its 
sub-brands. For more information, please visit incenterms.com. 
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